송장 발송 착오
Dear Sir Tom Smith,
   We feel terribly sorry for having issued the wrong invoice.
   We have been busy with commodity transaction. Several new workers were employed in our company, and one of them is in charge of issuing invoices. I guess it was the new employee that made the mistake as he was inexperienced and nervous. In any event, we shouldn’t have made the mistake at work, and we do apologize for the inconvenience we caused you. In addition, we have delivered the right invoice to you and you are expected to receive it in three days.
   We sincerely hope you can continue to buy our products, and we promise that such a mistake won’t happen again.
Yours sincerely,

Frank
