상품이 설명과 다름  eq \o\ac(○,1)
Dear Ms. Anne,
   I am writing to complain about the incongruity between the products and their descriptions. This cargo arrived in our office in good condition on March 28th, 2016. However, in fact we were disappointed to find that the rotating mop you sent to us is not in line with that described in the product description. They can’t rotate automatically. And the size of the pail is too large.
   I want to know if you sent the wrong merchandises to me. Since what we want is the automatically rotating mop with proper-sized pail, I have sent them back to you for replacement. Please resolve this matter responsibly.
   We are all looking forward to the correct items you are going to send.
Your truly,

Nake

상품이 설명과 다름  eq \o\ac(○,2)
Dear David,
   We regret to inform you that we have to make a complaint about the merchandise we bought on your website last Tuesday. You describe on your website that the children’s underwear that you are selling is made of pure cotton. I was so attracted by this feature that I ordered one hundred articles. However, to my deep disappointment, when they reached me I found that they only contained 50% cotton.
   I think it is a manifestation of dishonesty in business conduct. It is not only unfair to customers but also harmful to your business in the long run. And please come up with a feasible solution.
   I look forward to hearing from you soon.
Yours truly,

Jerry
