업체 측 주문 취소  eq \o\ac(○,1)
Dear Ms. Taylor,
   We were awfully anxious to hear that you canceled our order for sifting machines placed on August 16th, 2016. There was not any evidence showing that the order itself was erroneous. You also told us that our order could be normally processed and that you would arrange for the delivery soon after we placed the order. So we had been waiting for the delivery these days, only to be informed that our order was canceled. We deeply felt that it was unacceptable for us that you canceled the order unilaterally. We are not satisfied with this unreasonable behavior on your part, which caused us a lot of trouble to our regular work.
   Please be sure to give us a satisfactory explanation. We are looking forward to hearing from you soon.
Yours sincerely

Grant

업체 측 주문 취소  eq \o\ac(○,2)
Dear Mr. Clark,
   I am writing to inform you that we are very dissatisfied with your cancellation of our purchase order for mobile chargers. We have told our customers that we have found a supply of mobile chargers with good quantity and favorable price. However, your sudden cancellation of the order left us on the horns of a dilemma. Canceling the order will not only damage your image of good faith management but also force us to break our promise to our customers. In other words, it will hurt the customers as well as the brand name.
   I think, as a company with long history, you should know quite well about the disadvantages of this decision. Please give us an explanation and come up with a resolution to this matter. I’m looking forward to your earliest reply.
Yours sincerely,

Jonathan
