운송 지연
Dear Mr. Edwards,

    First of all, please accept my sincere apology to you for the delayed shipment. We received your irrevocable L/C in our favor a week before. Accordingly, we should ship your order No. 0976 immediately. However, we regret to inform you that the shipment has to be delayed for some time.

   The weather forecast says that there will be a dense fog in the following week. As a result, all the delivering and receiving operations at the dockhave been suspended. We have no option but to wait for the foggy weather to pass. I’m genuinely sorry for the inevitable unpleasant delay. You can rest assured that we will ship your order as soon as the dense fog dissipates.

   Thanks in advance for your kind understanding.

Truly yours,

Antonio Johnson
