고객 서비스 문의
Dear Mr. Davis,
   My family and I will go on a trip to Greece next week. Before we set off, we want to make a room reservation in your hotel. Since it is the first time for us to go to Greece, we are totally unfamiliar with everything there. So we are in need of various service items to avoid possible inconveniences.
   I am not sure if you provide customers with the free airport pick-up and luggage storage service. And other services like free Internet connection, self- help laundry and tickets booking are also very important for us.
   If you can reply to me as soon as possible concerning the things above, it would be very much appreciated. Thank you in advance.
Yours sincerely,

Mark Ashley
