수량 착오에 대한 회신
Dear Mr. Bowman,
   I’m writing to respond to your complaint in the letter of September 15, 2016. We have to admit that the shortage of this cargo in the yoga mats shipment was due to our negligence. We have been reflecting on your complaint. The shortage of quantity is indeed caused by the oversight of our staff. We should have checked the number of products again before we sent them.
   In regard to the shortage, we will deliver the remaining shipment as soon as possible. And, of course, the shipping fee will be on us. We hope you will be satisfied with our solution.
Yours truly,

Prosper Export Company
