샘플 발송 지연
Dear Mr. Noel,
   First of all, please allow me to express my sincere apology to you for the unpleasant delay of the delivery of samples. It cannot be denied that we should have carried out the promise and sent you the free samples earlier. However, we ran into trouble three days ago. The machines were out of order all of a sudden. The mechanic spent a whole day trying to find out the problem and solve it. As a result, the samples did not become available until two days later than scheduled.
   It’s patently obvious that the delivery of the samples has to be delayed for some time. I’m genuinely sorry for that. Would it be possible for us to send you the samples tomorrow morning? Thanks in advance for your understanding.
Yours sincerely,

Edmund Watson
