납입 금액 불일치
Dear Ms. Steele,

   I’m writing to inform you of the discrepancy in the payment amount.

   I’m much obliged to you for your order of our portable typewriters on August 13th. We were pleased to inform you in the last e-mail that your order would be ready for shipment after we acknowledged receipt of your payment.

   As you are aware, you should make payment of 21,000 dollars to us. However, we just received your telegraphic transfer of 12,000 dollars at 2:48 p.m. of August 28 th . I guess you must have made a mistake. You are expected to check your balance on the bank account as soon as possible.

   Please remit us the additional 9,000 dollars within three days, lest the shipment should be delayed.

Faithfully yours,

Michelle Kane
