불량품
Dear Sir Sam,

   I’m so sorry that you found faulty goods in our shipment. Please accept our apology for this unpleasant incident, which has caused much trouble for you.

   We want to show our appreciation that our products could win recognition from you. In regard to the faulty products you found in our shipment, it might have been mistakenly placed by quality control personnel during the shipment. We admit that it was an error on our part, and we promise that something like this won’t happen again. So, to show our sincere apology, of course, we’d like to accept the return of these faulty items. We will package replacements and deliver them as soon as possible. We will take this incident seriously and hope that it won’t affect our cooperation in the future.

Yours sincerely,

Francis
