출고 연기
Dear Mr. Holmes,

   I’m writing to offer our sincere apology for delayed shipment.

   It’s the first time that you have established business relationship with us. Needless to say, we attach great importance to your order. However, we regret to inform you that we are unable to carry out our promise.

   We are terribly sorry for this, but the unexpected foggy weather has led to the cancellation of all shipments. Please accept our apology for all the inconvenience we have caused to you. You could rest assured that your order will be shipped immediately as soon as the weather conditions turn better.

   Thanks in advance for your kind understanding.
Yours sincerely,

Bruce Hanson
