주문 취소
Dear Mr. Blair,
   I do feel regretful to inform you that we have to cancel the order NO. 57693 for child safety seats. To our great discontent, when they arrived in our company this morning most of the safety seats had been distorted.

   The truth is that both of us have suffered great loss because of this cargo. So please understand that we did not expect things like this to happen either. It may be caused by force majeure or other factors. However, I have to say that we still can’t take the goods due to the present situation. We have been in steady cooperation for almost eight years and you know very well that we have principles. Thanks for your understanding. I hope we will have a pleasant cooperation next time.
Yours truly,

Sam
