배송지 착오
Dear Smith,
   Please let me make an apology to you for the mistake we’ve made in the delivery of goods. On account of the carelessness of our customer service personal, the consignees address was wrongly recorded. So the goods have been sent to the wrong place. Please do not worry about that. We have already arranged for the reshipping to the correct address you told us yesterday.
   For the great trouble we brought to you, We would like to express our sincere apology. We will be much more careful and responsible in later days. Please forgive us this time and we will appreciate it if this problem can be resolved. Thanks for your understanding.
Regards,

Rapid Delivery
