상품 사용 실태 조사  eq \o\ac(○,1)
Dear Dr. Green,

   I haven’t heard from you for a long time. Is everything fine recently? 

   Last time you bought one polishing machine from us. I want to know whether it still works in good condition, because one customer told us his main unit started to get a little noisy after he began to use it for three months. After our technician asked him a few questions, we got to know that he never did anything to maintain the machine. In fact, it was clearly said in the users’ manual, that the machine should be lubricated   after being used every time. 
   If you have any question or problem, please feel free to contact us at any time. And please take a few minutes to fill the questionnaire. I attached below, and remember to send it back after finishing it. Thanks for your time and understanding. 

   Have a nice day!
David
상품 사용 실태 조사  eq \o\ac(○,2)
Dear Kevin,

   I am Linda from customer service department. I am writing to confirm if the machine works well after our technician fixed it for you last week. 

   You bought this machine last year in January, which is already over a year and a half ago. Normally, the accessories need to be changed nearly every half a year in order to keep the machine in a good state. 

   As to the other product you bought last month, you can get replacement accessories for it freely within three months of purchase, or it will be charged. So please remember to come to our store in three months.

   If you have any question or problem, please feel free to contact us at working time. We will solve it for you. 

Best regards,

Linda
