애프터 서비스 불친절
Dear Sir / Madam,
   We bought three air-conditioners of your brand this November on your official website. However, I’m afraid that I have to complain about the bad after-sales service of your company.
   In the first week after we bought them, one of the air-conditioners couldn’t function well as the heat-dissipation button was out of order. For this problem, I asked your after-sales service staff for help, and they promised me to come here for a check in three days. I have waited for a week now, and yet no after-sales staff has come over yet. It is your perfunctory attitude that makes your after-sales service poorly reviewed by your customers and damages your brand image.
   Please reply soon and take further action.
Yours sincerely,

Helen
