계약 위반  eq \o\ac(○,1)
Dear Joseph,
   We are disappointed to find that you have not abided by the contract which we signed on November 22nd, 2016. As the contract specifies, you should have shipped us two hundred sponge mattresses. As a matter of fact, we only received one hundred and eighty-nine pieces yesterday. What’s worse, they were not the type we had ordered. This made us very upset.
   Attached are the pictures of the sponge mattresses we received yesterday and the copy of the contract of purchase for your reference. We sincerely recommend that you investigate this matter seriously and give us a reasonable explanation.

Yours truly,

Malone

계약 위반  eq \o\ac(○,2)
Dear William,
   I have to make a complaint about your infringement of the contract regarding the purchase order for liquid crystal display televisions. The order arrived in our company yesterday afternoon. To our astonishment, this cargo had quality problems, which was in breach of the related clause of the contract we signed on January 25th, 2016. According to it, we can refuse to settle for the order for the purpose of protecting our rights. Thanks for your understanding.
   In regard to the present situation, please account for the quality problems and propose solutions. We do hope you can pay much more attention to your business practice and abide by the contract lest you should bear the consequences in the future. I’m looking forward to hearing from you as soon as possible.
Yours sincerely,

Kent Lin
