주문 취소 회신
Dear Mr. Mark,

   We do feel terribly anxious to find that you want to cancel the order for barcode printers. We have cooperated harmoniously with each other for more than three years. And as you know, our company always puts a high priority on product quality. So our products must have been checked strictly before they were sent out to customers. Regarding your complaint and request to cancel the order for barcode printers, we were totally at a loss. Please coordinate with us and tell us the real reason for cancelation frankly. Then we can see what we can do to minimize the loss for both of us without damaging our business relationship.

   We are looking forward to your prompt reply.

Your sincerely,

Linda Liu
