고객 소개 거절
Dear Hill,

   I’m so happy to hear from you and learn that you have started your own company recently, but in regard to your request for referring you to some potential customers, I’m sorry that I am unable to help you with that.

   Firstly, foreign trade is the main transaction in our company, so all our customers are foreigners. I’m afraid that they won’t do business with you because they don’t know your products at all. What’s more, I haven’t been in touch with the customers since I was transferred to the research and development department several years ago.  Thirdly, your company is in its infancy, so you should pay more attention to quality of goods. Customers will find you and do business with you when you win their trust. 

Yours sincerely,

Jimmy
