납품 지연  eq \o\ac(○,1)
Dear Smith,
   In regard to our order for 1,500 bars of handmade natural scented soap from you, we have received 1,000 bars up to now. There are still another 500 bars much overdue.
   We clearly pointed out that timely delivery was of great significance to us when we placed the order. Last time you postponed the shipment of the 500 bars because of the shortage of raw material in your factory. No matter what excuse you will use for your delaying this time, we never accept it. 
   Please put your hand to the shipment in no time and inform us when the 500 bars will arrive at our company. We are looking forward to your earliest delivery.
Yours sincerely,

Richard

납품 지연  eq \o\ac(○,2)
Dear Victor,
   We are almost out of patience waiting so long for your delayed shipment of goods. Worse still, you informed us of yet another delay, saying that the defective machine in your factory has caused disorder in production, so you have no choice but to postpone the date of shipment again. I have to complain that we’re strongly discontented with your behavior, which has brought us great inconvenience and also affected the business relationship between us.
   In order to show your concern for this matter, please take immediate action to resolve the problem and inform us with certainty by return mail when the goods will be shipped.
   Your prompt reply and appropriate solution will be much appreciated.
Best regards,

Amanda
