상품 불량  eq \o\ac(○,1)
Dear Neil,
   I am glad to inform you that the goods reached here safely yesterday afternoon. However, we found that there are defective merchandise in the shipment this time.
   There is something wrong with two of the ten dishwashers as some parts loosened off. And we tried to fix them according to the instruction book, but we failed in the end. Since they cannot work normally, the customers have complained about the poor quality of this shipment. Now we have to send back these two defective dishwashers to your RMA dept. The cost of the two dishwashers should be returned to us as well. We are all looking forward to your high quality products. I hope our next cooperation will be pleasant.
Regards,

Richard

상품 불량  eq \o\ac(○,2)
Dear Allan,
   I am very glad to inform you that your delivery of order NO. 59642 arrived in good condition on July 25th, 2016. On the other hand, we discovered that there were some defective merchandise, which left me questioning your product quality and enterprise reputation.
   The manual rotary switch of the defective merchandise are broken. We even couldn’t operate the machine, which caused great inconvenience to us. Since we have spent a lot of money, we should get the products that match their price. Please give us an explanation promptly and put forward possible solutions. Attached here are some pictures of the defective merchandise for your reference. We are looking forward to hearing from you soon.

Yours sincerely,

Peter
