화물 수량 착오
Dear Mandy,

   I am writing to inform you that we have received your delivery of order NO. 62889. Here is one mistake you made during your work that I want to complain about. When our staff checked the goods, we found that there was a shortage in quantity of sneakers for men. We only received 200 pairs, but the correct quantity should be 300 pairs.

   The shortage of shipment has caused delay in delivery to our customers, which affects our business heavily. I do hope this situation will not happen again. I also want to know the exact time when we will receive another 100 pairs of sneakers for men.

   I am looking forward to your earliest reply.

Sincerely yours,

Josh
