상품 소개하기  eq \o\ac(○,1)
Dear Dr. Edwards,

   I am glad to inform you that there are some new arrivals in our store.

   Compared with the old ones, the new ones have much better quality and more competitive price. Take the polisher you ordered last time as an example: firstly, the new ones are prettier, smaller, and easier to carry around; secondly, it’s less noisy. 

   If you have any questions about the new arrivals, please feel free to call us from 9:00 a.m. to 5:00 p.m. on week days. We will be pleased to serve you.

   Have a nice day!

Sincerely,

Amanda
상품 소개하기  eq \o\ac(○,2)
Hi, dear Aaron‚

   I got your email yesterday, and checked the product list attached in the end. Now I will answer your questions one by one.

   First, regarding the products you want to order this time, we have them all in stock. Second, the products are all guaranteed with a one-year warranty. If you have any problems later, we can ship you new ones for replacement directly and for free. Third, as for the shipment, we usually ship with YANWEN express service, which is fast, safe, and efficient in customs procedures. Ordinarily it will deliver in 7-10 working days.

   Do you have any other question? I’m looking forward to hearing from you soon.

Best regards

Carol
