영업 재개
Dear Ms. Wallis,

   I acknowledge with thanks receipt of your E-mail of November 15th.

   First of all, please accept my sincere gratitude for your kind inquiry. It gives me great pleasure to inform you that our branch company will resume business on November 19th. 

   As you know, our branch company has been closed temporarily to carry out the reform of the manner of conducting business. Speaking of the reform, I owe a great debt of gratitude to the invaluable experience and guidance of the headquarters. It’s my sincere belief that we will reap the reward of the reform in the near future.

   Thanks again for all your kind support. 
Cordially yours,

Doris Lucas
