제품 하자
Dear Sir Bruce,
   I want to show my regret for delivering the defective goods, and I’m sorry for the error in the color of the products.
   To be honest, there are some differences between online stores and physical stores. You can see, touch, even try the goods you like in physical stores, but you can only see pictures when you buy something in online shops. However, for optical reasons, there are likely to be differences between what you see in pictures and what you get when the product is delivered to you. It is OK if you still want to return the goods for the difference in color, and we are sorry for the trouble.
   I hope you can continue to be interested in our products, and we will provide more beautiful goods for you.
Yours sincerely,

Andrew
