상품 수량 착오
Dear Keats,
    Please allow me to use this opportunity to make a sincere apology for the error in quantity of the energy saving lamps we sent in the last shipment. The rest of the lamps have been all packed up and will be delivered right away. They will reach you safely in one week.
    I have acknowledged that our mistake must have caused you much inconvenience. Hereby I sincerely apologize for our carelessness. And we will do our best to ensure that this won’t happen again. Thanks very much for your understanding and patience. It will be much appreciated if you can give us a chance to make up for it. Please do not hesitate to contact us if you need any further assistance.
Respectfully yours,

RS Company
