송금 지연
Dear Sir James,
    We are sorry that we have to delay the remittance. We hope you can forgive us for the inconvenience that we brought to you.
    We received the goods yesterday, intact and in good condition. Unluckily, we were informed by bank clerks that there was a fault with the banking system when we were going to transfer the money from an account. Therefore, the remittance couldn’t arrive at the expected time. The

worker said that three days would be taken to repair the banking system. We told them that it was urgent, and they asked us to leave our contact number so as to inform us as soon as the system is fixed. We will transfer the money when we hear from the bank. Please accept our sincere apology and wait.
Yours sincerely,

Hill
