사건 해명 요청  eq \o\ac(○,1)
Dear Mr. Marshall,

   I’m writing to request an explanation.

   As you might be aware, we have received a lot of complaints from our customers about the defects in the new generation of intelligent mobile phones recently. Discontent among customers seems to be rapidly spreading. The problems undoubtedly need urgent attention. It does not take much imagination to guess what will happen to us if we fail to find a practical solution as soon as we can.

   If I’m not mistaken, you once assured us that these intelligent mobile phones were of the best quality. So I’m wondering if you can give us an adequate explanation for these problems. Your reply at your earliest convenience will be greatly appreciated.

Yours truly,

Abigail Lynn
사건 해명 요청  eq \o\ac(○,2)
Dear Mr. McPherson,

   I’m writing to request a clarification of the rumor about the poor financial situation in our company.

   A rumor has been circulating about the poor financial situation in our company in recent months. Consequently, there has been a feeling of gloom and depression among the employees. The groundless fear may lead to huge losses to our company.

   With a good understanding of our monthly financial report, no reasonable person would believe the ridiculous rumor. All I request of you is that you should call a meeting as soon as possible to announce the real financial situation of our company. Please let me know if you have come to any decision. 

Cordially yours,

Denny Peterson
