발송 지연
Dear Mr. Jefferson,

    First of all, please accept our sincere apology to you for the delayed commercial invoice. As you have mentioned in your last E-mail, the formal commercial invoice for the jewelry was somehow missing when you received the goods. However, I remember we did send you the formal commercial invoice along with the goods. I just cannot understand what on earth was wrong. Maybe the invoice was misplaced with another set of goods. Or it might have got lost in the shipment. Anyway, we are genuinely sorry for the mistake.

   A new commercial invoice was issued and sent to you this morning by courier. Barring accidents, you will receive it in two days. Please feel free to contact me if need be.

Yours faithfully,

Ralph Mellon
