출고 실수
Dear Sir Smith,
   We want to apologize for the error in the shipment of your order.
   We were very glad to receive your order, but we are sorry for having delivered the wrong goods. During the holiday, because many products are sold at a discount, there are many orders. So we delivered the items, but they were the wrong color. We are sorry for the trouble we brought you. To show our sincere apology, we have changed the color as you requested, and the goods will be delivered for free. But the correct items won’t be shipped until we receive the returned goods. The freight of returning goods will be paid by us. But the date to confirm your receipt will be delayed. We are deeply apologetic about that. Please forgive us, and we assure you that such an error will not happen again.
Yours sincerely,

William
