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Dear Mr. Smith,

   Thanks for having cooperated with us for so many years. Our company really appreciates your support.

   Since the Christmas Holiday is coming, we have listed several new products, and many are on hot sales. You can visit our store and check if you are interested in anything. What’s more, in order to show our gratitude, our company will provide   old customers who prepare to make orders during the holiday season with extra 15% off the promotional price, which is really a big discount. So I hope you will not miss this opportunity.
Best regards

Jane
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Hi, Peter,

   Last time, I said I would try my best to get you discounts for your future orders, remember? I filled forms and applied to our company on Monday, and I am so glad that our manager agreed to my proposal. 

   And recently we have a new activity for old customers. Every old customer may get a cash coupon if he successfully introduces clients for us. The cash coupon is up to 500 dollars. The more clients you introduce, the more cash you will get. 

   Thanks for your long-time support and cooperation. We will keep doing our best to provide customers with the best product and service. If you have any good suggestions that can improve our work, please feel free to tell us. I look forward to your reply soon.
Sincerely,

Mary
