반품 요청
Dear Sir Simon,

   I’m sorry that I’ve found the failure rate of these products is nearly 20%. Therefore, I’m writing to inform you we want to ask for a sales return.

   We had reminded you before the delivery of these products that they are delicate, and must be handled with great care, and that you should seek help from a reliable transport company. Unfortunately, when the goods arrived, we found that many of them were broken and some were distorted. Should we blame all the mistakes on the transport company? And I am afraid that the contract also has to be canceled. I hope you can deal with the matter at the first opportunity. 

   We are looking forward to hearing from you soon. 

Yours Sincerely,

Taylor
