송장 미발행  eq \o\ac(○,1)
Dear Mr. Heman,

   I am much delighted to inform you of the arrival of goods in London in good condition yesterday afternoon. But to my bewilderment, I couldn’t find the formal commercial invoice, which is often in the envelope pasted on one of the cartons.

   In any case, for the sake of customs clearance, please mail the invoice to me instantly. I do sincerely hope that this state of affair will never occur again, because it has caused me great trouble in customs clearance and will do harm to your corporate image. Thank you very much for your understanding and cooperation.

   I’m looking forward to receiring the commercial invoice.

Yours sincerely,

Jim White

송장 미발행  eq \o\ac(○,2)
Dear Mr. Steven,
   We regret to inform you that your delivery of order NO. 3986 arrived in our company without the necessary commercial invoice. I am writing to make an inquiry about what happened then. Since the customs official won’t clear the cargos without the legal invoice, it will be much appreciated if you can deal with this matter without delay and give us a reasonable explanation. If you had forgot to issue the invoice or misplaced it with another order, please take immediate action to issue a new one and send it to us by express delivery. We don’t want this cargo of goods to be delayed too long for any reason. In order to stabilize our long-term cooperation, I hope you can make sure that all the orders will be processed more carefully in the future.

Your truly,

Jenny
