샘플과 차이가 큼  eq \o\ac(○,1)
Dear Mr. Dylon,
   I am writing to inform you that my order NO.79658 arrived in our company this morning. But there is one thing I am quite confused with. What we have received is different from the sample you sent to us last month.
   Besides the wrong color of the fishing rod, the material is also different. We ordered the black color one which is made of wood instead of the silver one made of metal. I have to say that we noted in our order that we wanted ones exactly the same as the sample. If you did not have this particular type of rod in stock, you should have informed us in advance. Apparently, it was your fault that led to this situation. You can recheck the order to verify my statement.
Best regards,

Mr. Carson

샘플과 차이가 큼  eq \o\ac(○,2)
Dear Mr. Collin,
   I am glad to inform you that your delivery of wireless mouses arrived in my office ahead of time on October 17th, 2016. I’m quite satisfied with the efficient logistics service. But I have to make a complaint about the merchandise itself.
   Unlike the samples you showed us last time, these wireless mouses are Logitech G602 instead of G700S. In regard to this, I feel very dissatisfied. I think it was because of your dereliction of duty that you sent out the wrong merchandise. You’d better have a recheck of the order we placed on October 10th, 2016. Please explain this case to me soon.
   We are looking forward to hearing from you as soon as possible.
Best regards,

Helen
