계약 이행 불가  eq \o\ac(○,1)
Dear Mike White,

   We are sorry to inform you that we can’t continue to fulfill the contract by virtue of the quality problem of the goods you have provided. 

   We hear many grumbles from customers that the products they purchased don’t work well, which is bad for our company’s reputation. People are not willing to purchase goods from our company, not only the goods you have provided, but some others as well. Therefore, I hope you can take it seriously, and inspect the factory regularly. In the case of the contract we have made, we want to cancel it for the problems mentioned above.

   We’re looking forward to your early reply and hope you can give us a solution to the problem.
Yours sincerely,

Beck
계약 이행 불가  eq \o\ac(○,2)
Dear Sir Irving,

   I’m pleased to hear from you, and we are honored to get your recognition by our products, but we are incapable of fulfilling the terms of the contract. So we have to decline to do business with you.

   For a long time, all our products have won customers’favor with their excellent quality and reasonable price. And get, maybe you have noticed that there is a recession in the whole economic environment now. And you are also asking for a much higher discount in the contract to ensure your profits. Unfortunately, we cannot perform the contract. In order to support our staff and keep the company running normally, we have to abide by our principle. I hope you can understand this. 

   We are sorry about it and we are waiting for your reply.
Yours sincerely,

Lucy
