제품 환불 거절
Dear Mr. Francis,

   I’m writing to inform you that I can’t meet your request for the return of goods. 

   Firstly, before making the purchase, you were reminded to examine the goods closely, and you said you were satisfied with everything. This proves that the products were intact before shipment. Secondly, the goods you ordered were china, which would be delicate during transportation. And by contract, we are not required take any responsibility if the goods break during the transportation. Thirdly, I have informed you that I am unable take returns. So I hope you can read the contract again carefully. I am willing to take responsibility if I’m to blame. Otherwise, I would never take the china back.

   Thanks for understanding.
Yours sincerely,

Thomas
