서비스 소개하기
Dear Mr. Smith,

   I am very pleased to hear that you want to cooperate with us. We really have a professional customer service system, and meeting every customer’s needs is our aim and goal. Now please let me introduce it in detail.

   First of all, if one customer has problems with his product, he can ask our technician to find solutions for him. 

Second, if our technician confirmed it is a quality problem, the customer only has to apply to our customer service department. Then he will get replacement parts or a new unit. Of course, it’s free.

   In fact, we may also meet some exceptional problems. But whatever happens, we will try our best to solve it. If you have other questions, please let me know.

Best regards

Peter
