주문 취소 불가  eq \o\ac(○,1)
Dear Mr. Brown,

   In regard to the e-mail in which you want us to cancel the order made one month ago, we are sorry to inform you that it can’t be cancelled. 
   You should know that we started to make the goods in the production line as you requested right after we signed the contract. In addition to our efforts, what about the products that we have produced? We know what you want to do will violate our contract, and you should take some responsibilities. So, why do you have this kind of idea? We sincerely hope you can give up the idea and abide by the contract, and we are sure that you can receive our products at the expected time.

   We are looking forward to your reply after your reconsideration.

Sincerely yours,

Frank
주문 취소 불가  eq \o\ac(○,2)
Dear Mr. Beck,

   I’m sorry to hear the news that you want to cancel the order. However, I’m writing to inform you that we can’t meet your request.

   Firstly, it has been two months since you placed the order; during this period we have tried our best to produce the goods that meet your demand. Secondly, the goods were shipped yesterday at the expected time. Thirdly, all products will be delivered on time. By contract, you are not allowed to cancel the order without special reason. Furthermore, something like this has never happened between us during our cooperation. And I think the terms of the contract must be complied with by both parties.

   We hope you can deal with it seriously.
Yours sincerely,

David
