거래 조건 변경 불가  eq \o\ac(○,1)
Dear Tobey,

   I’m sorry to hear that you asked that some changes should be made to the conditions. To be exact, you want to postpone the delivery of goods. I don’t know the exact reason, but I’m afraid that I can’t accept your request for change of conditions.

   We have reached an agreement on the contract, haven’t we? Above all, I have made a promise to our customers that they can receive products on time. So, if you can’t deliver goods at the expected time, I have to break my promise, which will affect the reputation of my company. Thus, I have to decline your request to change the conditions. 

   I hope we can abide by the contract. 
Yours sincerely,

Miller
거래 조건 변경 불가  eq \o\ac(○,2)
Dear William Smith,

   I have received your e-mail, in which you said that it’s necessary to negotiate   with us on some details of the deal, such as prices and purchase terms. But I don’t think we need to, because this is the best deal that I can make; the transaction   won’t be relaxed any more.

   You know that the deal involves many matters, and if you insist that the terms we offered should be changed, it may cause some unexpected and unbearable   consequences. Therefore, the request to alter the conditions won’t be accepted. I hope you can put yourself in my position. Of course if it’s difficult for you to accept our terms, you’re allowed to seek other suppliers.

Yours sincerely,

George
