주문 취소 망각
Dear Mr. Adam,
    I’m writing to make an apology for the failure to cancel your latest order in time. We are deeply sorry for the inconvenience that we brought you by forgetting to cancel the order. It was all our negligence and I am sure that we will deal well with the follow-up issues. You can choose to return the goods at your convenience if you have no objection, and we will process your application for refund instantly.
    The related personnel in our company also have been instructed to be more cautious and responsible in the future. We promise that we will preclude things like this from happening again.
    Please accept our heart-felt apologies. I am looking forward to hearing from you very soon.
Yours sincerely,

Ultra Co.
